
LTCFA 2024 Educational Series 

LTCFA Presents: Understanding the Federal Quality Measures For Nursing Homes 
 

Presenter 
Jillian M. Martin, MSN, RN, FNP-C, DNS-CT, RAC-MT CLA (CliftonLarsonAllen LLP) 

Jillian has over 18 years of experience and expertise in senior 
living with Understanding the Federal Quality Measures for 
Nursing Facilities, Jillian has strong cross-functional 
collaboration ability, combining transparency of communication 
and leadership for positive organizational outcomes.  

 

Jillian is Proficient in state and federal survey compliance, management and plan 
of correction.  Expertise in Five-Star Rating and Quality Measures. Medicare 
Integrity and Compliance Consulting. Case-Mix Proficiency. ICD-10 Coding 
proficiency for billing and compliance. Director of Nursing Services for 100 bed LTC 
facility.Expertise in operational assessments for post-acute care organizations.. 

 
 

Program Description: 
Understanding the Federal Quality Measures for Nursing Facilities   

….Improving your facility outcomes to improve your 5 star rating. 

CMS has multiple quality oversight programs at the Federal Level to 

reduce hospitalizations, healthcare-acquired infections, and overall resource 
utilization. The programs also focus on staffing metrics, including weekend 

staffing and turnover, and the ever-expanding *5-star rating systems. 

We will be discussing ALL federal quality oversight programs: QRP, VBP, 
5-Star, and survey-specific measures 

*The Five-Star Quality Rating System is a tool to help consumers select and 

compare skilled nursing care centers. Created by the Centers for Medicare & 

Medicaid Services (CMS) in 2008, the rating system uses information from Health 

Care Surveys (both standard and complaint), Quality Measures, and Staffing. The 

Care Compare website features the rating system. Today, the Five-Star Rating 
System has expanded beyond consumer use. Non-consumers, such as state 

regulators, health care insurers, lenders and investors, use Five Star to determine 

incentive payments, referral networks, and financial loans. 

Objectives 
1. Gain a deeper understanding of the Federal Quality Programs 

2. Explore steps to effectively track quality program data through the use of 

internal/external reports 

3. Discuss strategies for improving performance and outcomes using quality 
program data. 

 

 Federal quality programs we will cover are 

o Value-based purchasing 
o Quality reporting program 

o 5-Star quality rating system 

o Claims-based quality measures 
o MDS-based Quality Measures 

o Survey-based quality measures 

. 

Date and Time: March 19, 2024,  

Registration & Breakfast: 8:30am to 
9:00am 
Program: 9:00am to Noon 
 

Location 
Elizabeth Seton Residence 
125 Oakland St,  
Wellesley, MA 02481 
 
 

Program Pricing 
LTCFA Members: $150 
Non_Members:     $200.  
 

We encourage sign-up and payment through 
the PayPal option on the LTCFA website  
Alternatively, payments by check can be mailed 
to: 
C/O John Sannella, 
Treasurer 
4 Fairbanks Ln 
North Reading, MA 01864 

Who Should Attend?  
Administrators, DON’s, SDC (Staff 

Development Coordinator), MDS, CEO, CFO. 

 
CEU Credits  
3 CEU Credits 

http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS.html
http://www.medicare.gov/NursingHomeCompare/About/What-Is-NHC.html

